Introducing the DealerMine Al Assistant - Available Today!
We’re excited to share a new way to get support right inside the DealerMine.

You can access quick answers to some of the most common questions without picking up the
phone. Simply click the “Support Button” button in the top right corner of the DealerMine
application.
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What can the Al Assistant do?
The assistant is designed to assist with topics that matter most to you, including:
e Howcreate a Fetch
e Maintenance Schedules
e Questions on email setup
e Andmore
What to expect

e Afamiliar chat window preloaded with helpful information from our existing documentation.
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I'm your DealerMine Support Al
Assistant, here to provide quick
answers and helpful guidance. How can
Il assist?

MNeed a Support Specialist? Just type
“Contact Support” which will send an
email to suppert and create a ticket.

U Reply to DealerMine Al Assistant

What it’s not

The Al Assistant won’t replace our support team. If you need more assistance, you’ll still have full
access to by typing contact support or the below:

o Toll-free support number: 1-800-304-3341
e Email support: support@dealerminecrm.com

e Support portal (login required): https://c2atom.quorumdms.com/portal#/portal-home



https://c2atom.quorumdms.com/portal?utm_medium=noticeable&utm_campaign=quorum-dms.6-26-26-009&utm_content=publication+link&utm_id=ZUegJ9JmBeCIdB1tgQOD.1DInDpF7C1RRQ2ncOK5I.XUUWJ70f5plcXWL5BxBz&utm_source=newspage#/portal-home

